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Welcome to this Professional Development Event

This event is for teachers delivering the Pearson Edexcel GCSE
Business specification. P Pearson

Edexcel

The first half of this session will focus on how we can best assist
those that struggle to demonstrate good quantitative skills.

We will look at the type of calculation questions that could appear
on both papers, ensuring that you as a classroom practitioner are
fully aware of the exact skills that the specification requires the
students to possess.

In the second half of the session, we will look at some of the
common errors and misconceptions that exist amongst students,
particularly in terms of exam technique and answering questions,
helping you as the teacher to ensure you are giving your students
the correct advice.
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Agenda

In this session we are going to cover the following topics:
* Teaching calculations )

* The pitfalls of the ‘Justify’ question

* What the principal and chief examiners say

* Explaining the method

* Other common mistakes
* Q&A.
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Teaching Calculations




Key points for 'Calculate' questions

Calculate guestions are always worth 2 marks
No marks are awarded for stating the formula

The answer provided on the answer line is
accepted as the final answer

By providing the correct answer on the line,
candidates will be awarded 2 marks

Provide answers to 2 decimal places, where
instructed

Students should not worry about units, as
these will be given

Examiners will only look at ‘working’ if the
answer provided is incorrect — so it is advised
to always show ‘working'.

Calculation

Calculations in a business context, including:
percentages and percentage changes

averages

revenue, costs and profit

gross profit margin and net profit margin ratios

average rate of return

cash-flow forecasts, including total costs, total revenue and net cash flow.

5 Table 2 shows the price of items in an order placed by a customer at Popeyes.

Item Price (£)

Chicken sandwich 6.50

Chicken wings 6.25

Original biscuit 1.00

Mac and cheese 3.50

Coca-Cola classic 2.75
Table 2

(a) Using the information in Table 2, calculate the average price of the items ordered
by the customer.
(2)
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Teaching Calculations

5 Table 2 shows the price of items in an order placed by a customer at Popeyes.

Item Price (£)
Chicken sandwich 6.50
Chicken wings 6:25
Original biscuit 1.00
Mac and cheese 350
Coca-Cola classic 2.75
Table 2
(a) Using the information in Table 2, calculate the average price of the items ordered
by the customer.
(2)
.
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Teaching Calculations

(c) Using the information in Table 1, calculate the average rate of return for

the machine.

(2)
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(c) Using the information in Table 1, calculate the average rate of return for

the machine.

(2)
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Teaching Calculations: Calculation Practise

Theme 1 — Practice Calculations

1. Table 1 contains information about a business.

Number of units sold 480
Fixed costs £2 200
Variable cost per unit £0.90

1a. Using the information in Table 1 calculate the total costs for a business. [2]




Pitfalls of the "Justify’ question




June 2023 Paper 2 Q6c

Ocado plc is an online grocery retailer that does not own physical shops. Ocado
purchases its groceries from food manufacturers such as Heinz or from other grocery
retailers such as Marks & Spencer. It then sells these groceries through the Ocado website
or through its app. Groceries are then delivered to each customer’s home. The company
already has a 62% ‘excellent’ rating on Trustpilot for its customer service. This is higher
than other supermarkets, such as Asda, that also offer online grocery shopping. Ocado is
considering introducing a one-hour, same day delivery service.

In 2020, Ocado's sales rose by more than 40% as demand for online grocery shopping
increased. Ocado has invested in new technology in its warehouses. This has allowed
Ocado to use a just in time (JIT) stock management system. As part of this investment,
Ocado’s robots now can pick a customer’s order in less than 5 minutes. The robots have
artificial intelligence and know that they should place heavy items such as milk at the
bottom of a bag. This level of automation allowed Ocado to process an extra 30,000
orders each week during 2020.

In order to increase its share of the grocery market, Ocado is considering expanding its
range of ‘own label’ products to improve its offer to customers.




9-Mark Justify Question

In order to increase its share of the online grocery market, Ocado has considered
two options:

Option 1: offering a faster delivery service
Option 2: expanding its product range.

(c) Justify which one of these two options Ocado should choose.
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Pitfalls of the "Justify’
guestion




Common Pitfalls in Justify Questions

* Lack of application
* Lack of analysis

o Selecting benefit and drawback of each option
* Lack of evaluation

o Benefit of option 1 and 2
o Benefit of option 1 and drawback of option 2
* Saying very little in the conclusion

* Repetition in the conclusion




How you could structure a response

Whilst there are numerous ways to structure an approach, here are a few options which may work
for you/your students:

Give a balanced argument, one way:
¥ Look at the pros and cons of one option.
¥ Potentially the most time efficient method.

Three paragraph approach:
1. Advantage of the chosen option
2. Drawback of the chosen option
3. Sophisticated conclusion




What to include in a conclusion

Sophisticated conclusion:

¥ Which option is best and why — what’s the main reason in the context of the business.
¥ Why is it better than the other option?

¥ What might your decision depend on?

¥ Needs to bring in something new.




What the Principal and
Chief Examiners say




What the Principal Examiners say

There still appears to be ingrained misconceptions as to how to approach the ‘Justify’
guestion. A number of students simply developed the benefits of both options within their
answer. This approach does not naturally lead to any ‘Evaluation’ or ‘AO3b’, unless the
candidate starts to contrast the magnitude of the importance of the two benefits. At GCSE
level, this is a skill that is tricky to master, and from this year's marking experience, it was
seldom seen. As Chief Examiner | have no idea where this approach has come from, but it
seems to be a piece of 'baked in' examination technique that some centres seem insistent on
using. Sadly, this is to the significant detriment of their students.

On the question of options, whilst there can never been one preferred approach, surely the
safest and easiest route for candidates is to pick an option, and consider the pros and cons
of that option, and then come to a conclusion that adds extra evaluation, rather than a
repeat of what has already been written elsewhere in the answer. If this is done with
application throughout and there are 5 linked strands of development - then 9 marks should
be accessible to the candidate. Remember, there is no requirement for candidates to
consider both options as part of their response.




Common Mistakes

Insufficient evaluation

X Advantage of option 1 and disadvantage of option 2

X Advantage of option 1 and advantage of option 2

Insufficient analysis

X Advantage and disadvantage of option 1 as well as advantage and disadvantage of option 2
Lack of context

X Miss out on application marks




Explain the method




Explain the method questions

Explain one method a business may use to generate repeat purchase.
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Explain the method questions

Explain one method a business may use to generate repeat purchase.
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Explain the method questions

Explain one method that a business could use to reduce its environmental impact.
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Explain the method questions and repeating question

Explain one method that a business could use to reduce its environmental impact.
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Other common mistakes




Other common pitfalls

* Repeating question at the start of an answer
* Not showing specific knowledge

* Not using clear connectives

* Application, application, application!

* Writing too much!

%U&




Summary

In this session we covered the following:

Teaching calculations

Pitfalls of the ‘Justify’ question

What the principal and chief examiners say
Explain the method

Other Common mistakes
Q&A.







Subject Advisor Support

Our subject advisors are experts in their fields and
are here to support you throughout the year.

<_T

Find the Subject Advisor for your area here and sign
up to receive regular updates from your Subject
Advisor on gualification news and support for your
subject here.


https://qualifications.pearson.com/en/support/support-for-you/subject-advisors.html
https://qualifications.pearson.com/en/forms/subject-advisor-updates-for-teachers-and-tutors.html
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Find out more

For more professional development
courses please see Pearson’s
Professional Development Academy
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https://pdacademy.pearson.com/

Your Feedback
Matters

Following this event, you will receive an
invitation to share your thoughts about
the session. Your feedback is invaluable
to us, as it helps us tailor our
professional development materials to
better meet your needs. Please don't
hesitate to let us know what you’d like to
see more of and what areas you think

could be improved.
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Appendix:
Marked and annotated
exemplar scripts
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